
Setting the Standard for Protection

10 Years of Trouble-Free Performance

■ How the Performance Promise Plan Benefits You:
Luxaire and your Luxaire dealer provide you with the 
lasting peace of mind that comes from the best extended 
protection plan in the industry. Here are just a few of  
the plan’s excellent benefits.

•  Provides up to 10 years of total coverage

•  Offered directly from Luxaire and your Luxaire dealer

•  Protects you against rising repair costs

•  Can be transferred to a new owner if you sell your home

•  Paid via a one-time payment at time of purchase

■  Total Coverage with No Deductibles  
or Hidden Costs.
And, the benefits of Performance Promise coverage  
don’t end there. You can also enjoy:

•  No limit on the number of repairs

•  No worry about the cost of regular business hours 
service calls

•  Fast and easy access to service from the Luxaire 
dealer who sold you your system

■  The Performance Promise™ Plan: Guaranteed 
Performance. Peace of Mind for Your Family.
You’ve chosen a high-efficiency Luxaire® system for  
your home. Now, you can expect to enjoy the comfort 
that comes with the brand known for quality and 
performance. Your Luxaire system was built for years  
of reliable operation and comes with one of the most 
comprehensive limited warranties in the industry.

With just routine maintenance, your Luxaire system 
should run at top efficiency for years. And, most Luxaire 
customers enjoy trouble-free performance. But even the 
best-designed and best-built equipment can sometimes 
break down. And, when you consider the rising cost  
of repairs and the fact that most breakdowns occur 
when you least expect them, Luxaire wants to help  

keep you covered. That’s why we offer our customers 
the Performance Promise Protection Plan — 
up to 10 years of quality, extended protection 

designed to keep  
your Luxaire system 
running efficiently 
without costly  
repair bills.



Setting the Standard for Extended Warranties

■  Complete Peace of Mind for the Cost  
of a One-Time Service Call.
The initial investment is small — about the cost of  
most one-time service calls. And, you have the choice  
of parts-only, labor-only, or parts-and-labor coverage  
for up to ten years. And, considering the full cost  
of replacing equipment or the cost of a major repair — 
Performance Promise protection offers you outstanding 
value and peace of mind.

■  Provided Directly from Luxaire®  
and Your Luxaire Dealer.
The Performance Promise Protection Plan is offered  
by Luxaire® and your Luxaire dealer. Which means:

• No third party is involved

• Timely repairs

• Fast access to service

• Total parts-and-labor coverage for up to 10 years!

Plus, with Performance Promise protection, you get  
the added value of having a comfort plan that can  
be transferred to the new owner if you should ever sell  
your home during the term of the policy. So, Performance 
Promise can actually add value to your home. 

■  Fast and Easy Access. Unlimited Repairs.
It’s like having a zero-deductible 
healthcare plan for your home comfort 
system. No deductibles. No hidden costs. 
No limit to the number of repairs. And, 
because you’re contacting the Luxaire 
dealer that sold you the equipment, you’ll 
get quick access to the service you need.

 355292-LSS-A-1107 

The Luxaire brand of Johnson Controls, Inc. Supersedes: 256307-LCB-A-1206. 
5005 York Drive, Norman, OK 73069 ©2007 Johnson Controls, Inc. All rights reserved. 
www.luxaire.com Subject to change without notice. Printed in USA.

The Performance Promise Protection Plan

■  Excellent Performance from 
a Comprehensive Protection Plan.
•  Setting a New Standard for Peace of Mind 
Your family can rest comfortably knowing everything 
is taken care of for you.

•  One-Time Payment 
Performance Promise requires only one payment  
at the time of purchase. There are no additional 
charges for covered items.

•  Avoid Costly Repairs 
Repair costs are on the rise. A minor service call  
can cost over $100, while major out-of-warranty 
repairs can run over $1,000! Performance Promise 
protects you against these rising costs.

■  Setting the Standard for Energy Savings, 
Efficiency, and Complete Comfort.
The Performance Promise Protection Plan is designed  
to help keep your home comfort system running at peak 
performance—without expensive repair costs. Protect 
your investment. Contact your Luxaire dealer and ask 
about the Performance Promise Protection Plan today.


